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October 4, 2005

Mr. Jeff Miyashiro, President
Jack’s Tours, Inc.

737 Kanoelehua Avenue
Hilo, Hawaii 76720

Dear Mr. Miyashiro:

I would like to congratulate Jack’s Tours, Inc. on being approved for participation
in the Department of Labor and Industrial Relations” (DLIR) Hawaii Safety and Health
Achievement Recognition Program (HI-SHARP). This significant accomplishment is a
testament to the excellence of your company’s safety and health management system.

I am pleased that you have taken the initiative to develop a partnership with the
DLIR’s Hawaii Occupational Safety and Health Division and look forward to the success
of this collaboration. I hope that Jack’s Tours, Inc. will continue to be a role model for
other businesses in our community. One of my initiatives is to help businesses in Hawaii
succeed and flourish while ensuring Hawaii’s employees enjoy a safe and healthful
workplace. The HI-SHARP is an essential component in this effort.

Thank you for your outstanding commitment to providing an excellent work
environment for your employees.

Sincerely,
LINDA LINGLE ?

¢: Mr. Nelson B. Befitel, DLIR Director



Award presented to Sheila Hayashida (Senior Manager &
Safety Officer) of Jack’s Tours, Inc. on May 10, 2006 at the
Governor’s 2006 Pacific Rim Safety and Health Conference

in recognition of its exemplary safety and health
management system,



